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Introduction - what can I find on the next 

pages? 

 

 

 

 

Dear readers,  

thanks for downloading our online publication. This little book is a result of the training course “Activity and Visibility - the path 

towards efficient role of youth in local community” which has been funded with support from the European Commission 

through the Youth in Action programme. The training course took place in Crikvenica, Croatia from August 26 to September 3, 

2012.  

Activism of young people is quite improtant in today’s society. Young people need to learn how to be active citizens and how they 

can make a social change in their local communities. And certainly one way is to organize actions - flash mobs. A flash mob is an 

action which main aim is to raise awareness of some problem in the society. It is often used in marketing purposes, but youth can 

use it to sensibilize citizens about certain problem in their community. You have probably seen some flash mobs in your life. For 

example, people can simultaneously freeze for a minute and than disappear like anything happened. Or people can start dancing 

together. In other cases, people can freeze in the supermarket. All of these actions are made for some purpose.  

On the other hand, young people can be active through writing news articles. We are all aware of the fact that media represent the 

one of the most important aspects of our life. We gahter information from the media and especially Internet. When writing news 

articles, young people can publish them in a local newspaper, television station or on a blog, forum and social networks like 

Facebook and YouTube. In this way, their voice can be heard.  

So, what can you find in this booklet? You can find examples of good practice, which can surely help you to write your own article 

and orgainze a flash mob.  
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In the first section, you can find newspaper articles written by the participants of the training course “Activity and Visibility”. Those 

articles are dealing with youth organizations and issues they encounter. The participants of the training course have made interviews 

with organization representatives. Based on the interviews, they have made real newspaper articles which can be published online or 

in a local newspaper.  

The second part of the publication consists of presentation of local actions and organized flash mob. During the training course, 

the participants have made a flash mob action in the center of Crikvenica. They listened to a theoretical part regarding the flash 

mob actions, they have practiced and in the end implemented the whole action. Some of them have made their own actions in local  

communities after the training course, so we’re showing you the reports they have made.  

In the end, you can find short description of the training course Activity and Visibility - the path towards efficient role of youth in 

local communities, and you can find out what we have learned and implemented.  

 

We hope that this publication is going to give you a good presentation on how to organize and implement flash mob and how to 

write news articles.  

We hope that this publication is going to be a good starting point for activism of young people. 

We hope that the examples of good practise shown in this publication will encourage you to make your own local action or to start 

your own online blog or newspaper.  

And in the end, we hope that this publication is going to inspire you and give you new ideas.  

 

We wish you happy reading! 

 

Domagoj Morić, editor 



News article as a tool for gaining visibility  
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News articles  

 

 

 

 

The media surrounds us and we are exposed to it everyday. We receive information through the media and they certainly shape our 

opinions on some questions and problems in local communities.  

Today, people are not just receiving information, but they can create their content. They can be active and publish information 

regularly. They can express their opinion. They can shape opinions of other people. They are creators and their messages can be 

quite strong. With the rise of the Internet, the creation of content from the regular people has become more widespread. People can 

disseminate their messages at anytime, anywhere and from every place in the world. And the information will be available for 

everyone.  

The news writing has become essential skill in everyday life, especailly if young people want to write a blog or post an article on 

some other networks to show what they have done in their communities. Also, organizations have to know how to write an 

effective, short and concise news article. It is going to help them in promotion of their activities, and in the end their visibility will 

increase. If young people and representatives of organizations know how to write a good news article, this means that their actions 

and activities will get more visible in the community. And if you decide to send your news article (written according to journalistic 

standards) to local newspaper, magazine or national newspapers, they will certainly publish it.  

In the beginning of the news article do not forget to include five WH questions (who/what, where, when, why, how) and later 

you can write more details. Also, do not forget about “equipment” in the article - headline, subheadlines and photographs. Stong 

conclusion is also crucial. 

In the next few pages, you can find news articles written by the participants on the training course. They have made interviews with 

representatives of different organizations and the following articles show that they have strong writing skills. We hope that, from 

this articles, you will learn more about Croatian non-governmental organizations and obstacles they can encounter.  
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Small budget and big heart 

 

“We are not losing hope!”, say the representatives of  

 Civilian Invalids Association of Crikvenica  
  

 

Civilian Invalids Association of Crikvenica has 85 members with disabilities, who 17 of them are children, 12 workers and 56  

persons who are physically disabled. The head of the Association is Mr. Senad Serdarević. The main reason why he established that 

association was his personal experience which he gained by caring his own child with cerebral palsy. In this association another four 

volunteers work and they are parents of children with disabilities and other members. The only employee is Aleksandra Raner,  

lawyer by education, who also works in other two organizations: HVIDRA and Organization of War Veterans. 

Senad Serdarević and Aleksandra Raner were so honestly and they tried to explain clearly the nowadays situation of the Association. 

“Space and financial security are our biggest problems”- says Mr. Serdarević, the president of the Association. This Association to-

gether with other two associations named “HVIDRA” and “War Veterans” are located on the third floor of the City Hall.  

Unfortunately, this is one of the biggest problems for the Association. Although The Charter on disabled access to public  

buildings was signed in Crikvenica in 2010, the local government did not provide adequate space. Also, another very serious and 

important problem is money which hinders this association to be more active. For example, this year 

they didn’t get money from the local government and the entire program of the Association is done 

through donations. They are satisfied with the cooperation with the media and donations of good 

people, but unfortunately it is not enough. Mr. Serdarević said that the life of people with disabilities 

is extremely difficult because in the addition to the disability they must deal with the prejudices of the 

people and with laws that are not helping them at all.  

Despite all that difficulties, the Association boasts a number of successful actions and workshops 

“Unfortunately, our local 

government did not 

provide adequate space for 

our Association.. We are 

located on the third floor.” 
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that help children and their parents. 

They are proud on counting five years of active creative work-

shop for children with disabilities. Twice a week for two hours a 

physical therapist, occupational therapist, speech therapist and 

special education teacher are working with fifteen children. They 

are also organizing an annual three-day training camp in which 

physiatrists works with children and psychologists with parents 

of these children. For the fourth year they are organizing thera-

peutic riding that has shown excellent results in working with 

children. This organization also have its own radio broadcasts on 

the Radio Kvarner which is on air every Thursday, named as 

“Isti a različiti” (translation: “The same and different”) that  

indescribable entertains children of this Association.   

Invalids Association of Crikvenica is an excellent example 

of how having a lot of willingness and love despite all the difficulties we can help for people 

around us. 

Although they are not sure about how to implement the program in the next year, they are still not 

losing the hope. They are trying to be positive and expect that the situation of their organization will 

be finally changed in a better way. 

Organizations like these are not just the name and numbers; it's keeping the real people who need our 

help and understanding, because maybe tomorrow we will be the ones who will need their help. 

Even though they do not 

know how to implement 

the program in the next 

year, they are not losing 

hope.  



P ag e 11 

 
G o o d  e x a m p l e s  o f  y o u t h  e n g a g e m e n t  t h r o u g h  

n e w s  a r t i c l e s  a n d  f l a s h  m o b  a c t i o n s   

We are here to give important and useful  

information to youth! 

 

What does the Regional Youth Information Centre in Rijeka provide to young 

people? What are their main accomplishments? Find all of the answers in the 

interview with Diana Batinić, assistant in Regional Youth Information Centre  
 

WHAT DOES YOUR ORGANISATION DO? 

Well, my organisation – Regional Youth Information Centre in Rijeka is a partner in programe for 

Ministry of Social Politics and Youth. In  programme „Step Ahead“ which involved four different 

regions in Croatia; we are trying to build youth policy to answer and implement different measures in 

a regional and local community, so our main aim is to create local youth policy. 

 

SINCE WHEN IS YOUR ORGANISATION ACTIVE? 

Organisation was established in 1998 so we have worked for 14 years till nowadays.  

 

WHY IS IT IMPORTANT TO DEAL WITH ISSUES YOU WORK? 

We try to help young people to stay informed about activities and other information that can be useful 

and can help them in their future. We also try to provide young people with different information about 

lectures, discussions, job opportunities and other informations which could be useful and imporant for 

them. 
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DOES SOMEBODY WORK IN THE FIELD BESIDES YOU?  

No, so I can say that  we are pioneers in this field. 

 

WHAT ARE YOUR MAIN GOALS? 

Our main goal for next three years is to create as much as possible youth information centres, 

to support them and also involve the youth into the action. Besides this, we try to make 

different websites with different categories with several issues. We also have a Youth Club that 

is placed in the city center of Rijeka. You can find 15 computers there and a lot of other 

opportunities to spend a free time. We work on the field with a youth democracy, organise 

public presentation and round tables with local governements and organisations. 

 

DO YOU HAVE A PARTNER ORGANISATION? 

Yes, and I am proud to say that we have a national and also international partners. From national it is for example Ministry of Social 

Policy and Youth and Primorska Goranska country which includes 40 different towns in ther area. On the international level we 

cooperate with organisation ERYCA.  

 

WHAT ARE THE MAIN PROBLEMS IN ACCOMPLISHING YOUR GOALS? 

Actually we can say that main goal is to create local youth program legislated by local community.  

 

WHAT IS YOUR GREAT ACCOMPLISHMENT SO FAR? 

We are the first regional center in Croatia and we are also founderers of four 

regional info centers Rijeka,  Split, Zagreb and Osijek. We share experiences and 

database with all registered NGO in Croatia, Montenegro, and Slovenia and at the 

moment we are trying to involve Serbian organisation. We also created database 

where you can find youth organisation for next cooperation.  

We share experiences and 

database with all registered 

NGO in Croatia, Montenegro, 

and Slovenia and at the 

moment we are trying to 

involve Serbian organisation.  

 

© Facebook Info-centar za mlade Rijeka 
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DOES THE LOCAL MEDIA SUPPORTS YOU ?  

I am lucky to say that we have a good cooperation with local media. Everytime when we have some action they are invited and the 

help us to spread a good word about the organisation and activities.  
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society is not fully aware of our  

capabilities! 

 

“We would be very grateful if people around us raised conscience and help us 

in achieving our goals.”  
  
 

Visually impaired people face many difficulties in everyday life. Their handicap is unique 

because it is not so clearly „visible on them“ so their problems and needs are mostly not 

known to the general public. When in public, visually impaired person does not neces-

sarily has to have a white stick and/or guide dog, things that clearly identifies a person 

which is blind. Even if the person aptly compensates their visual disability with other 

senses, and almost unnoticeably finds his way, many situations those people find them-

selves in, will prove to be difficult to cope with.  

In order to find out firsthand about difficulties visually impaired people have, we have decided to make an interview with the  

president of the Croatian association “VID”, an organization that tries to address the issues of visually impaired people and make 

their life more bearable. 

THANK YOU FOR ACCEPTING OUR INVITATION TO MAKE AN INTERVIEW WITH YOU, MR. JURIĆ. TO START OFF, MAYBE IT 

WOULD BE BEST TO TELL US SOMETHING ABOUT THE ORGANIZATION YOU FOUNDED… 

Thank you for inviting me to do this interview. I am glad you did, because I think it is very important to introduce the general  

public in Croatia with the problems and difficulties we, visually impaired people, are facing. Our association “VID” has been active 

since April 2011, so we are still a young organization. We are mainly interested in gathering visually impaired people in order to  

provide support, but also, tools for visually impaired and, as I mentioned, sensitizing the public with the problems we have to deal 
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with in everyday life in general. Our general goal, so to speak, is to integrate that group of people in 

the modern society without prejudices. 

 

WE SEE, CAN YOU MAYBE SHARE WITH US SOME SPECIFIC PROBLEMS THAT PEOPLE WITH 

THAT KIND OF DISABILITY FACE? 

Sure. You see, in Croatia, people with visual impairment haven’t been registered properly as a  

special group that needs support and protection. We need special tools in order to learn and study. 

As visually impaired person can’t read as most of you can, we have the need for electronic modifi-

ers, e-books. Additionally, adjustment of our environment is necessary so that we can commute 

safely in the streets:  special sound devices placed on street lamps, pavement markers etc. The problem is the society in general but 

at the same time individuals as they are not aware of our problems. 

 

Q: WHAT ACTIVITIES ARE YOU DOING IN ORDER TO ACHIEVE THOSE GOALS? 

We have established five main goals each of which is equally important: (1) reassembling visually peo-

ple; (2) integration of visually impaired people into society without prejudice; (3) establishing ade-

quate social rights; (4) purchasing of equipment; (5) promotion of society of visually impaired people. 

 

Q: DO YOU COOPERATE WITH SOME OTHER CIVIL SOCIETY ORGANIZATIONS IN ORDER TO BE 

MORE VISIBLE? 

We are cooperating with Croatian Association of Blind people. Here I think it would be useful to 

point out that we, visually impaired, are mostly viewed by the public as blind people. In reality or 

problems are quite distinct from those that blind people have even though we share many  

similarities. Blindness is easily recognized (black glasses, white stick, guide dog). On the other hand 

there is no good awareness of visually impaired people since they may or may not need those aids. 

Secondly, we are applying for some projects together with Croatian University Library.  

People with visual 

impairment haven’t 

been registered 

properly as a group 

that needs support 

and protection.  
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Q: WHILE WE ARE ON THE TOPIC OF SUPPORT - DOES  

LOCAL AND NATIONAL GOVERNMENT OF CROATIA  

PROVIDE YOU WITH SOME SUPPORT, FINANCIAL OR OTHER? 

Yes, good question, thank you. I have to say that the National  

government has reacted positively regarding our need for sound 

modifiers and has recognized our existence. On the other hand we 

haven’t received any support from the local government.  

, 

Q: WHAT WOULD YOU SINGLE OUT AS YOUR ORGANIZATION'S 

BIGGEST ACHIEVEMENTS? 

Eventhough we are a young organization, I am proud that we 

managed to make some noticable improvements. For example, with 

some initial difficulty, but with the help of mutual cooperation, we 

have manage to get subsidised support from Coatian Instutute for 

Health Insurance, so now visually impaired people can get the much-needed magnet modifiers (a specialized magnifier) free of 

charge. Ofcourse I have to mention the fact that our problems have been officially recognized by the government as one of our 

biggest achievements. We managed to put in place the legal basis and social policies that focus on our subgroup of people. We have 

also recieved proper funding that, until recently, we didn't have access to. 

 

Q:  HOW IT IS YOUR WORK RECOGNIZED  IN PRESS OR MEDIA? 

We have had some interview’s and had some positive reactions on our work but even now our surrounding is not fully aware that 

we exist and that we need some attention. We still have to work hard to be recognized. 

 

Q: DO YOU THINK THAT APPLYING FOR EU SUPPORT AND EU GRANT WOULD HELP YOU IN ACHIEVING YOUR GOALS? 

Yes, I believe. Thank you for asking that question, but since we are still small and developing organization and it would be a great 

step for us. We currently have one project  that is now in phase of  evaluation, and we have high hopes that EU funds will  

recognize it and give us their support.  



P ag e 17 

 
G o o d  e x a m p l e s  o f  y o u t h  e n g a g e m e n t  t h r o u g h  

n e w s  a r t i c l e s  a n d  f l a s h  m o b  a c t i o n s   

 

Q:  CROATIA IS ENTERING EU NEXT YEAR WILL THIS HELP IN THE EFFORT IN GET-

TING ALL THE FUNDS AND TOOLS NEEDED FOR IMPROVING YOUR SITUATION. 

Yes, we are currently planning to apply for EU fund support in order to make campaign for 

promotion employment of visually impaired people. This project is currently in phase of plan-

ning, and I believe if we do everything right  that fund will be approved and that we will be 

able to fully implement it in the near future. 

  

Q:  IS THIS ONLY EU PROJECT THAT YOU HAVE IN PLAN OR DO YOU HAVE SOME EU 

PROJECTS THAT YOU ALREADY APPLIED FOR EARLIER? 

As I have already stated we have one project that we have applied along with Croatian Na-

tional University regarding purchase of equipment, and one in phase of planning, but since 

our association is still developing we can’t apply anything more in this period of time. 

 

Q:  CAN YOU SUM UP WHAT IS THE BIGGEST  ISSUES OF PEOPLE WITH VISUAL DISABILITIES IN CROATIA? 

I will summarize it in key points.  First of all I believe, the biggest problem is that we do not have enough support from our society, 

we are not recognized as a population that needs to be helped. Secondly, I believe our society is not fully aware of capabilities. 

 

Q:  SO,  YOU SAID THAT YOU NEED MORE SUPPORT AND YOU HAVE MENTIONED THAT YOU CURRENTLY HAVE TWO OR 

THREE VOLUNTEERS IN YOUR ORGANIZATION,  AND IS THAT ENOUGH OR YOU PLAN TO INCLUDE MORE VOLUNTEERS OR 

EMPLOY SOMEONE? 

As you mentioned we have few volunteers that are member s of our organization, and they are also visually impaired people, but it’s 

not enough for any bigger projects. We would be very grateful if people around us raised conscience and help us in achieving our 

goals. If become independent  we wouldn’t need to ask anything from or society and we would even contribute our societies devel-

opment. 

 

I have to mention the fact 

that our problems have 

been officially recognized 

by the government as one of 

our biggest achievements. 

We managed to put in place 

the legal basis and social 

policies that focus on our 

subgroup of people.  



A c t i v i t y  a n d  V i s i b i l i t y  

P ag e 18 

 



 

Flash mob - Can I raise awareness with an  

action in my local community?  
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Flash mob actions  

 

 

 

 

When we talk about actions in the local community, a lot of poeple always talk about organizing conferences and other events. On 

the one hand, those events are useful and can make a good visibility. However, on the other hand, those events won’t attract many 

young people and encourge them to get active.  

Because of that, the perfect action is flash mob. The flash mob will encourage young people to participation in social life. Flash 

mob is usually done when an organization wants to emphasize some problem in their community. With that action, you can raise 

awareness of a great number of people. Group of people who are performing, assemble suddenly in a public place, perform an 

unusual and seemingly pointless act for a brief time, then quickly disperse. 

Furthermore, young people organize them all the time to present some problem to wider public. For example, a group of students 

have made a flash mob dance in the centre of Zagreb to promote healthy lifestyle. The video can be found here. It has to be 

mentioned that flash mobs are also made by big corporations, because they have recognized the impact they have.  

There are several types of flash mobs and can include freezinig in a place, dancing, performing an play, hugging, etc. For some of 

the types, people must exercise for few months, especially if people decide to do a dancing flash mob, where coordination, moves 

and steps are quite important. Furthermore, all of the dancers in the mob need to know when they will join the mob. Probably, the 

easiest type is freezing, which is made in the most cases.  

In the next section, we will show you some examples of flash mobs made in Croatia amd Macedonia. Every of those flash mobs 

had a different puropose, message and audience. We hope that this examples will inspire you and encourage you to make a similar 

action in your local community.  

 

http://www.youtube.com/watch?v=OjuFaTdm5qA
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Let’s spread tolerance and love!  

(Croatia) 
 

 

Where:  Crikvenica, Croatia 

When: September 1, 2012 

Why: To raise awareness of the importance of love and  

tolerance, especially of the people who are somewhat different than others. 

Who/What: More than 60 young people; the flash mob has been done 

by participants of two training courses - Nonviolent communication II and Activity 

and Visibility  

How: Freezing in a hugging position on the Main bus station in Crikvenica  

 

So, what have done in Croatia? You can probably see it from the five main questions above. But, it needs to be clarified in more 

details. During the training course Activity and Visibility the participants have made their own flash mob, with the supervision of 

the trainers.  

The flash mob took place on September 1, 2012 in the evening hours on the Main bus station in Criikvenica.  

Before the flash mob, the participants had practiced it during the day. Also, they have said that the main message is: Spread toler-

ance and love! The participants have come to an agreement that they will make a freeze flash mob, as it is the most interesting it 

will attract more people.  
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The main practice happened around an hour before the imple-

mentation of the flash mob and it was quite interesting. What 

happened there?  

Firstly, the participants of the training course Nonviolent com-

munication II, which was held on the same location, have 

heard that we are going to make a flash mob. They asked us if 

they can join! Everyone agreed and the fun could start.  

During the exercise of the flash mob, participants and the 

trainer agreed how the flash mob will exactly look like. And 

even though it was raining, we were not discouraged to make a 

flash mob. We took a little walk to the center of Crikvenica, 

where Main bus station is situated.  

Did we mention that we had our own little band? In the band, we 

had a trainer with other participants. Their role was crucial. When 

we arrived to the bus station, they started to play in order to at-

tract people. They have played for five minutes and we could see 

the first results. People gathered around and danced with us. All 

of the sudden, the music stopped and we froze. Our hands were 

spread like we’re going to hug a person who was standing in front 

of us and we were frozen like that for a minute.  

People were quite shocked. They did not know what’s happening. 

I believe that everyone will remember a young girl who danced 

near the band and was quite surprised when we were frozen. 

Other people who were there also commented the whole situa-

tion. Confusion could be seen on their faces.  



P ag e 23 

 
G o o d  e x a m p l e s  o f  y o u t h  e n g a g e m e n t  t h r o u g h  

n e w s  a r t i c l e s  a n d  f l a s h  m o b  a c t i o n s   

After a minute has passed by, the music started and we un-froze. The next thing we did also surprised the people who were looking 

the whole action. We hugged the person in front of us and used the nonverbal communication (words: aaaaah), to say that we love 

this person. This situation have made people around us smile, which is probably the best gift you can have. After a second we 

quickly dispersed and the band played for another five minutes.  

It has to be emphasized that the people asked about the whole action and were quite interested. Even though we had little troubles 

in finding the right spot for doing the flash mob, in the end we can say that we’re happy. We did what we wanted - spread the 

words of tolerance to others! And that is what’s most important!  
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Listen to me carefully: an office action  

(Macedonia) 
 

 

Where:  Skopje, Macedonia 

When: December 10, 2012 

Why: To raise awareness of how important is listening to others 

Who/What: Two people participating, five people observing  

How: Singing during a weekly meeting of the staff  

 

My task to organize flash mob took place at the meeting in my institution. There were 5 people present (only I and one colleague 

were participants). 

As every Monday, with the employees in my department we had a meeting, and each 

of them should tell me what has he/she worked on in the previous week and what 

are the main priorities for the current week. 

When first colleague started to talk and give me the report, I started to sing. A min-

ute after, the other colleague (participant) began to sing too. My colleague continued 

to talk and give the report, but together with other colleagues was very surprised. 

When second colleague started to talk, I got up and started to talk on the phone. 

When I finished, I started to sing again. When all completed their reports and when  
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asked me for an opinion for the implementation of the activities, I have told them that I didn’t hear absolutely anything and they 

need to re-inform me.  

Again there was great wonderment and then I explained what was going on. They all began to laugh. The main purpose of this flash 

mob was to show how important is listening to others (shows respect for others) and that listening is important for fulfilling the 

tasks.  

 

Flash mob and report made by:  

Biljana Apostolovska 



 

Activity and Visibility training course  
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Activity and Visibility - the path towards 

efficient role of youth in local community 

 

 

 

 

Training course "Activity and visibility - the path towards efficient role of youth in local community" brought together 26 people 

who work with young people from 10 European countries. The training course was held in Crikvenica from August 26 to 

September 3, 2012.    

During the training course, the participants improved their skills in interpersonal, intrapersonal, and public communication, all of 

which will can be applied in work with young people, as well as in the work of their organization in general. At the training the 

participants practiced and gained new knowledge and skills in media, public relations, and (media) activism that enhanced their 

work.  

In addition, people who work with young people gained new knowledge and specific tools which are helpful in organizing 

campaigns and through them they can engage young people. Participants also 

gained skills which are going to be used in order to encourage active civic 

engagement, through the organization of practical action in their local 

communities. Therefore, people who work with young people after the 

training course are able to transfer their knowledge to youth and thus will the 

young people become initiators of social change in their local communities.  

Specific objectives of this project are to provide participants with new skills, 

knowledge, techniques and tools that will help them in their future work with 

young people and to encourage them in active civic engagement, primarily 

through the dissemination of information through media, PR techniques and 
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This training course was special in many things. First of all, at the same 

time and place other training course was being held. This was special, 

because it gathered more than 56 young people from 17 European 

countries. As the training courses were held at the same place, it has to be 

mentioned that informal parts of the programme (meals, events, social 

activities, trip) were used for an evene stronger and more powerful 

netowrking between young people, their organizations, projects and 

activities, as well as the creation of new project ideas which will be 

imiplemented in the future.  

The whole training course was intense for the participants in terms of 

developping their skills - professional (basics of public relations, activism of 

youth), but also personal (interpersonal skills, skills on a personal level, self-development). 

They have made self-assesment and gained insight in what competences they improved. Based 

on that, Forum for Freedom in Education issued them a certificate Youthpass, which 

recognizes and identifies learning outcomes in non-formal education.  

At the end of the training course, a lot of participants have complimented the training course 

and this attitude could be seen from the average marks given to the training. When talking 

about the average grade of the whole training, it got the grade 4,3 on a scale from 1 to 5. But, 

what is more important, the self-assesment which participants did on the begining and the end 

of the training course, showed that their knowledge has increased.  

After the training, participants were more skilled in the use of foreign languages, they were 

more confident in communicating with foreigners and motivated to create positive change in 

the society. In addition, participants were better in making the difference between marketing, 

publicity and public relations, they knew how to effectively use social networks to increase 

promotion and publicity, they knew how to effectively communicate with stakeholders, they 

have learned how to put together a media enclosure that educates the public about a topic, they 
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have learned to write press release and how to use nonverbal communication in order to emphasize the verbal message. In the end, 

they have learned how to organize action in the local community to raise awareness about an issue, they have learned how to 

organize workshops for youth on the topic of media and public relations.  

Also, evaluation showed that on a personal level, most participants emphasized the learning of the material that was presented on 

the training course, but they also indicated that they have learned to overcome fear of public speaking. At the interpersonal level, 

they have gained more courage to talk with people from different countries, they began to notice other people's qualities and had a 

positive attitude towards other participants in education.  

We were all happy to read the next comment from evaluation, which summarizes all of our efforts with working with youth and 

teachers. One participant wrote the following statement:  

 

“I think you have a great trainers and that you really help in improving the Croatian NGO 

sector.  Congratulations FFE team!”  

 



 

In the end... 
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We have come to an end and... 

 

 

 

 

... we all hope that you have learned something and that you have been inspired by this little book. We tried to summarize all what 

we have done and give you a good examples of youth engagement in their communities.  

 

During the next year, Forum for Freedom in Education will make a video of a flash mob held in Crikvenica, in order to show all the 

interested people the atmosphere and the whole organization of a flash mob. The video will be posted on our YouTube channel. 

We hope that it will also be a good guidance to all of you who want to organize a flash mob action.  

 

In this short end, we would like to thank you for the reading the whole publication. It was made by efforts of all the participants of 

the training course Activity and Visibility - the path towards efficient role of youth in local community.  

 

If you have any further questions regarding the whole project, do not hesitate to contact the FFE Team. You can contact us via 

email: dmoric@fso.hr, our Facebook or Twitter page! Also, if you have any comments regarding this publication, you can also send 

them. 

 

Thanks again for reading our little book!  

 

Cheers! 

 

 

http://www.facebook.com/pages/Forum-za-slobodu-odgoja/32869916384
https://twitter.com/fsohr
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The publication was created within the project "Activity and visibility - the path towards efficient role of youth in local community". 

This project has been funded with support from the European Commission. This publication reflects the views only of the author, and the 

Commission cannot be held responsible for any use which may be made of the information contained therein.    


